NOTICE LETTER 

Your Letterhead

Date

VIA FAX # 555.555.5555 

And Certified Mail, RRR # 1234 56 789

Contractor’s name

Address

RE:      Project Name, Location

            Warranty Issues Regarding Concrete Additives or Topically Applied     

             Products to Address Moisture Issues

Dear Mr. Contractor,

The concrete system on this project includes either an admixture or topical application of certain products in or on the concrete to address moisture related issues.

[Insert Your Company Name] does not have any control or participation in the decision to use these moisture mitigation products. .  We are in no position to comment on either the effectiveness or long term performance of such concrete products.

Terrazzo resin manufacturers have their own moisture mitigation systems.  All terrazzo resin manufacturers have unanimously stated they cannot offer a warranty for moisture or bond related issues for the terrazzo flooring system if other moisture mitigation products are used or incorporated.  If the flooring subcontract includes shot blasting or other abrasive preparation of the concrete surface for the installation of the terrazzo floor, that preparation will remove any product that is applied to the surface of the concrete.   For that reason [Insert Your Company Name] cannot offer a warranty for moisture or bond related issues for the terrazzo floor if any of these moisture related products are provided by others.

If moisture mitigation products are used other than those recommended by the terrazzo resin supplier, the moisture and bond warranties for the flooring system should be obtained from the  provider of concrete admixtures or products topically applied by the concrete contractor before use or installation of [Insert Your Company Name] floor surfacing systems or epoxy terrazzo.








Sincerely,








Subcontractor

Accepted:

_______________________

Signature and date

By:______________________

Printed Name and title

