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Terrazzo floors have ease of maintenance, but this does not mean that NO CARE IS Epoxy Resin Sysl:ems: The binder for this terrazzo system is gundamemta”y non-

DEQU|DED Once you understand the care requirements in the ear|y stages of a new
terrazzo floor, you lessen possiHe prob|ems, and recognize the economy of care and the
aesthetics of this product. NTMA terrazzo flooring specifications highly
recommend a sealer app|ied to this surface immediate|y fo"owing the final

po|is|\ing.

Sealers he|p protect the surface and inhibit the penetration of spi“ed materials upon
initial contact with the terrazzo floor. Spi”s must be cleaned immediate‘y in order to
prevent stains caused b\/ repeated or |ong term exposure. Even standing water can

eventua”y damage some sealers.

As most sealers are low solids |iquic| material, they do not norma”y produce a Hg% g‘oss
sheen appearance to the floor surface. When a loui‘ding is eventua”y occupied, the
terrazzo sealer can be Stripped or used as a base and the surface may be retreated as
imp|emente& by owners%ip The eventual degree of g‘oss is determined b\/ the
parﬁcu|ar products selected and the recommended app‘icaﬁon process. This includes
proprietary options.

TAKE THE NECESSARY TIME TO LEARN WHICH
TERRAZZO SYSTEM YOU ARE MAINTAINING

ere are three types of binders used to anchor marble chips or other aggregate in
Th th typ f bind dt h bl Hp th ggregate i
your terrazzo floor. Origma”y, and still used, is a Portland cement product; next a
po‘yacry|ate modified cement. The most common matrix toda\/ is epoxy resin.

All Terrazzo Sysl:ems: Contain marble or other types of aggregate materials that have
surface exposure. Marble aggregates have a low porosity. Other aggregate types may

have little or no porosity.

ortlan emen stems: e portion of this foor system that most benerits rrom
Portland C t Syst The portion of this floor system that most benefits f
primary protection is the Portland cement binder. Sealers will also assist protecting the

marble c%ips or other aggregate.

porous. Sealers assist protecting the aggregate and morma”y enhance aesthetics of the
surface on|\/.

A|though each system has the role of anchoring the aggregate into the topping,

maintenance procedures are essentiaH\/ common to all terrazzo installations.

OWNER'S GUIDE FOR THE MAINTENANCE
OF TERRAZZO FOR STANDARD FINISHES

MAINTENANCE PRECAUTIONS: Harsh cleaners and sealers can damage
terrazzo. On‘y materials that are neutral pH should be used when Scrubbmg or mopping

floors. Sealers should achieve a s‘ip resistance coefficient of friction rating app|icab|e to
code. Water based sealers are most common‘\/ recommended and utilized today
App‘y, in one or more coats, in accordance with the instructions of the sealer

manufacturer. This can also be followed by a water based finish (dressmg) for c]ai‘y or
weeHy bul@ing if a th sheen is desired.

CLEANING PROCEDURES: Neutral cleaners are desigmed to react om|y in

solution with clean water, mixed in accordance to the manufacturer instructions, and
allowed to remain on the floor surface for several minutes. This provio|es the necessary
time for the grime—disso‘ving action to take p|ace. Then rinse the dirt-laden solution from
the surface by squeegee, vacuum or mopping. Rinse with amp‘e clean water. Itis
important to L<eep the floor wet during this entire c‘eaning process so the dirt and
c‘eaning residue does not o|ry on the surface. Auto-scrubbers are recommended for
|arger areas.

FAQ “How often must we sweep or scrub this floor?” is answered by the amount of
traffic that moves across the floor dai|yA Dai|y dust mopping is a requirement in most

pub‘ic bui|dings. Dai|y dust mopping removes both the dust and the grit tracked into
the buing,
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CUSTODIAN'’S GUIDE TO THE PROPER
MAINTENANCE OF TERRAZZO

FOLLOW THESE MINIMUM MAINTENANCE SUGGESTIONS TO
KEEP YOUR TERRAZZO FLOOR CLEAN AND LONG-LASTING:

DAILY: DUST MOP - Hand work stubborn stains and scuff marks with neutral

cleaner diluted in warm water.

WEEKLY: DAMP MOP LIGHTLY SOILED FLOORS WITH
NEUTRAL CLEANER - Heavi|y soiled floors should be scrubbed
with a mechanical bu%ng machine and neutral cleaner. Mop up residue
with clean water before it dries. Allow to dry and buff with a soft Clry

L}I’USH AUtO-SCI’UbbeI’S are recommendecl gOf ‘arger areas.

NOTE: ALLOW YOUR NEUTRAL CLEANER, ONCE APPLIED TO
THE TERRAZZO SURFACE, TIME TO REACT. IT IS DESIGNED TO
LOOSEN FOREIGN MATTER. SEVERAL MINUTES SHOULD BE
ADEQUATE, BUT DO NOT ALLOW SOLUTION TO DRY ON THE
SURFACE.

AS REQUIRED: Strip all old sealer and any finish coats.

pe-sea‘ c|ean HOOI’.

CAUTION: Before deviation from the instructions,
contact your local NTMA Terrazzo Contractor
for advice. ALWAYS KEEP RINSE WATER,

MOPS & PAILS CLEAN!

(Take care if using abrasive disc/pads with proprietary systems so grout is not removed and pinholes exposed.)
g p prop Y sy g p p

DO’S AND DON'T’S FOR MAINTENANCE
OF TERRAZZO FLOORING

DO dust mop your floors dai|y; this not on|y picks up the dust, but also the grit tracked
into your bui|o|ing, The grit acts as an abrasive on your hard surface floor.

DO use maintenance proo|ucts o|esigneo| speciﬁca“y for terrazzo.

DO scrub new terrazzo floors approximate‘y once or twice a week for the initial two to
three months, as the new construction dust will still be in the air and will eventua”y be
deposite& on your floor.

DO after the initial perioo|, once per week, depending on the amount of foot traffic,
keep your floor clean in appearance. A|ways rinse your floors well to prevent a bui|c|—u|o
of cleaner residue. Use a clry cotton or microfiber cloth to dry the terrazzo floor surface.
DO sllow your neutral cleaner, once app‘ieo| to the terrazzo surface, time to react as
designed to loosen {oreign matter. Several minutes should be ao|equate, but DON'T

allow the c‘eaning solution to <:er on the surface.

DO seal your floors with a water-based sealer in accordance to the sealer
manufacturer’s instructions.

DON'T use degreasers, bleach, vinegar, ammonia or other household chemicals.

DON'T use purely surface waxes, or all purpose sealers. Employment of such can
result in s|ippery surfaces.

DON'T use all purpose cleaners containing water soluble inorganic or crysta”izimg salts,
harmful alkali or acids. Use of such products could prove harmful to your terrazzo floor.
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